Mount Joy Gift & Thrift Silent Auction Policy

. Register to obtain a Bid Number at Customer Service or the Silent Auction counter.
The bid number assigned, and the last four digits of the phone number provided will
be necessary to place a bid. Registration contact information must be kept up to
date.

. All representations are good-faith estimates and not guarantees. Upon physical
inspection and bidder's verification, they may place a bid at the Silent Auction Kiosk.

. When placing a bid, the bidder agrees to purchase the item at the amount
entered if they are the winner. Customers can choose to have a text confirmation
sent to their phone number on record. Customers can follow the Silent Auction
either by clicking the link in their text, or by going directly to mtjoygiftthrift.org and
clicking on Silent Auction. This online listing provides live information, but All
Bidding is Done In-Store.

. The winner of an item is the highest bidder after no other bid has been placed for six
full business days. The winner will receive a call the following business day.

. The winner has six business days to pay and pick up the item. Failure to claim item
within the designated time frame will result in loss of item.

. Refusal of an item after winning a bid will result in a 60-day suspension of bidding
privileges. In the event this occurs a second time, all bidding privileges will be
permanently revoked.

. Some Silent Auction items have a “Buy It Now” option with a set price. Interested
customers have the option to bid or pay the set price for immediate purchase.

. Mount Joy Gift & Thrift’s policy is all sales are final, this includes Silent Auction items.
. Failure to follow the Silent Auction Policy will result in suspension of bidding

privileges. Bidding privileges may also be removed at the discretion of the
Mount Joy Gift & Thrift Director.
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